
 

 

Formal and Non-formal Rules 

 

A rule that is not articulated but known 

(and obeyed) by everyone is called a 

non-formal or unwritten rule. In Sweden, 

for example, it's an unwritten rule that 

you always are on time and that you 

take off your shoes when visit someone. 

 

In a workplace, there are clearly plenty 

of rules – who shall do what and when 

shall it be ready. But there is certainly a 

lot of unwritten rules as well. 

 

Work in pairs, and ask people in the street about the unwritten rules in their 

workplace. Note if it is a man / woman, what business they work in and 

approximately how old they are. 

Some rules may be non-formal sometimes but formal in other places – do you 

find any example? 

Discuss in class – how do the unwritten rules differ? 

Examples of unwritten rules may be: 

You should not flirt with the boss. 

You can flirt with a colleague. 

Do not badmouth others. 

Do not wear too provocative/seductive clothes. 

Do not wear too much makeup / perfume / after shave. 

You must not tell too gross jokes. 

Everyone has make coffee. 

Everyone has to buy milk for fika. 



 

 

Everyone has to clean / do the washing up. 

You sit at the same chair when you have fika / eat lunch. 

When someone celebrate an anniversary or quit, you do a whip around to buy 

a gift. 

It's okay to take home a notepad or something equally small. 

It is okay to get a bit tipsy at the corporate party or when you have a drink after 

work. 

It is okay to get absolutely wasted at the corporate party or when you have a 

drink after work. 

You can sneak out during working hours to smoke. 

You have lunch at your desk. 

You can take private mobile calls during working hours. 

 

 

 

 

 

 

 

 
 


